Homecare Worker
Registry and Referral
System

The Oregon Home Care Commission’s (OHCC)
Registry and Referral System (RRS) is avail-
able 24 hours a day on the Internet. This sys-
tem was created by the OHCC to help employ-
ers who need in-home services to remain in
their homes. The RRS matches employers with
available homecare workers (HCWs)

All HCWs who are available for referrals have:

e Met the State of Oregon’s guidelines.

e Provided additional information about:

e Availability

® Services they are willing to provide

e Where they are willing to provider services.
e Trainings HCWs have attended.

The Registry will assist employers find and hire
HCWs by providing information about potential
employees.

The OHCC was created through Ballot Measure
99 passed by the voters in 2000. The OHCC’s
roles are to:

e Ensure the quality of in-home services

® Provide training for HCWs and seniors and
people with disabilities who employ HCWs.

e Develop a registry of qualified HCWs to pro-
vide routine, emergency and respite referrals
to individuals who need services to remain in
their homes.

State Contacts

Oregon Home Care Commission
676 Church Street NE

Salem, OR 97301
503.387.4050
https://www.or-hcc.org

For technical information or

questions regarding the Registry

and Referral System contact:

Wendy Samples, Registry Manager

503-373-1078
Toll free: 877.867.0077
Wendy.samples@state.or.us

Local Contacts

Community Action Team, Inc.
Senior Services Program

125 N. 17th Street

St. Helens, OR 97051
503.366.6543

Toll free: 866-432-0044

Finding a
Homecare
Worker

Oregon Home Care
Commission
Registry and Referral System

Registry and Referral System
For Employers of
Home Care Workers

https://www.or-hcc.org



Searching for a Home Care Worker

Getting Started:
Go to: https://www.or-hcc.org

Click on RRS Log In—upper left of
the screen.

e Click Employer to log in and reg-
ister so you can retrieve informa-
tion later OR

e Click Anonymous Search to get
referrals without registering.

Entering Your

Specific Information:
Answer all questions that have an
asterisk (*). If information is mis-
sion, messages will remind you.

e Click Continue to move through
the Registry.

When Employer Proceed to Re-
ferral screen opens, you can click
to:

e Enter more information based on
your needs and preferences. OR

e Go directly to a list of HCWs.

Check Your Information and
Get Referrals:

Secondary Heading

When Employer Referral Request
screen opens, review the information
to be sure it is correct. Make any
changes necessary.

¢ Click Continue on the Employer Re-
ferral Request Information screen to
get a list of HCWSs.

 Click Display Detail, for one or
more HCWs.

¢ Click Continue.

Employer Referral—-HCW

Detail screen opens:

e Lists or Details can be printed by
clicking “Printable Version” on the
bottom of the screen.

e Click Print when the print options
box opens.

Columbia County Resources:

Clatskanie Public Library
11 Lillich Street, Clatskanie
Phone: (503) 728-3732

Columbia City Community Library
205 I Street, Columbia City
Phone: (503) 366-8020

Scappoose Library
52469 SE 2nd St., Scappoose
Phone: (503) 543-7123

St Helens Public Library
375 South 18th St., St Helens
Phone: (503) 397-4544

Vernonia Public Library
701 Weed Avenue, Vernonia
Phone: (503) 429-1818

St Helens Employment Office

500 N Hwy 30, Ste. 320, St Helens
Phone: (503) 397-4995

Senior Case Manager:

Ken Corliss - (503) 366-6581



