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The Telephone Reassurance Pro-
gram is for seniors 60 years of age
and over that have no family mem-
bers in the area or little family con-
tact. The senior receiving the ser-

vices is generally housebound or

lonely with little outside contact.
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'— Telephone Reassurance Program

What Telephone Reassurance

Program provides the senior:

e Regular phone contact with

Senior Services staff.

e A reassuring voice to help
guide the senior to make
choices or find information.

e Phone calls happen at the direc-

tion of the senior receiving the

call.

e May assist the senior with situ-

ational depression issues.

We have a trained Senior
Services Staff and back-up
staff to provide professional
services to the senior in
need.



